Micro Content Strategy

Best Practices for Planning and Implementing
Micro Content in Your Project

PRESENTED BY

Paul Stoecklein
MadCap Software
Director of Documentation



WHAT IS MICRO CONTENT?

e Short, concise information
« Easily consumable
e Standalone

* Popular with marketing, social media, and... technical
communication




WHY IS MICRO CONTENT A BIG DEAL?

It's able to reach into a sea of documentation...
And quickly fish out...
That “one thing” the user really needs.
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SEARCH ENGINE RESULTS PAGE (SERP) FEATURES
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Martin Luther King Jr. <

American minister

Martin Luther King Jr. was an American Baptist minister and activist who
hecame the most visible spokespersan and leader in the civil rights
mevement from 1934 uniil his death in 1962. Wikipedia

Born: Janusry 13,1029, Atlanta, B4
Assassinated: April 4 1968 St Jasephs Hospital Memphis
Cause of death: Assassination
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FEATURED SNIPPETS ON GOOGLE

How to Change Tires

1. Find a Safe Location. As soon as you realize you have a flat tire, do not abruptly
brake orturn. ...

2. Turn on Your Hazard Lights. ...

3. Apply the Parking Brake. ...

4. Apply Wheel Wedges. ...

5. Remove the Hubcap or Wheel Cover. ...
6. Loosen the lug nuts. ...

7. Place the Jack Under the Vehicle. ...

8. Raise the Vehicle With the Jack.

More items...

www.bridgestonetire.com » tread-and-trend > drivers-ed » how-to-cha... ~

How to Change a Flat Tire | Bridgestone Tires

@ About Featured Snippets M Feedback




FEATURED SNIPPETS IN FLARE OUTPUT

Your search for "create code snippet’ returned 34 result(s).

[ | Toggler T=Text Popup ™= Rule
['Drop-DownText * T TextBex  #= Page Break

MlEpanding Tet - —UFootnote </ Code Snippet
2. Select Insert > Code Snippat

Single Source Text

. (Opticnal) On the right side of the editor, complete any of the cpticns > | %

How to Create and Insert Code Snippets || I
1. Plac:

your cursor in an empty paragraph. — Snippet Variable

=

5 Click OK PageLayout - | B8 B - R < | B - B - (DD &D | 7 & - |22
6. Click [l to sav

>

YOUr WOk

ppets

Fript code snippet below

Editing Styles in a Regular Stylesheet
inherited. For more information, see Inheritance . Commen Style Editing Tasks There are hundreds of tasks that you can perform in Flare by using styles. Following are some o

the more commaon tasks. Autonumbers Autonumbering can be used when you want to create content where certain portions are.

Flare, 2s/Main-Activi

es/Editing-Styles.him

Creating and Inserting Code Snippets

Outputs Supperted You can create and insert code snippets using the Code Editor. How to Create and Insert Code Snippets tInsert

'our CUrsor in an empty par:

> Code Snippet. On the lef side o the Code Editor, enter or paste code. (Optional) On the rignt side of the editor.
Flare/Code-Snippets/Creating-Inserting-Code-Snippets.htm




HOW?

Make sure you have an HTML5 target.

Add a micro content file.

Add phrases and responses (multiple methods).

In the target, enable MadCap Search or Elasticsearch.
Include micro content results.

a bk wbhPE

Let's take a look...




TIPS

1. Multiple micro content files
— Quick Steps
— Mini Landing Pages
— Definitions

Analytics (what are users looking for?)
Responsive content (with templates)

Skin styles (e.g., response height, bottom border)
Single-sourcing micro content (conditions/styles)

a bk wn




Thank You!

Questions?




	Micro Content Strategy�Best Practices for Planning and Implementing Micro Content in Your Project
	What is Micro Content?
	Why is Micro Content a Big DeaL?
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Search Engine Results Page (SERP) Features
	Featured Snippets on Google
	Featured Snippets in Flare Output
	How?
	Tips
	Thank You!

