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• Short, concise information
• Easily consumable
• Standalone
• Popular with marketing, social media, and… technical 

communication

WHAT IS MICRO CONTENT?



It’s able to reach into a sea of documentation…
And quickly fish out…
That “one thing” the user really needs.

WHY IS MICRO CONTENT A BIG DEAL?











SEARCH ENGINE RESULTS PAGE (SERP) FEATURES



FEATURED SNIPPETS ON GOOGLE



FEATURED SNIPPETS IN FLARE OUTPUT



1. Make sure you have an HTML5 target.
2. Add a micro content file.
3. Add phrases and responses (multiple methods).
4. In the target, enable MadCap Search or Elasticsearch.
5. Include micro content results.

Let’s take a look…

HOW?



TIPS

1. Multiple micro content files
– Quick Steps
– Mini Landing Pages
– Definitions

2. Analytics (what are users looking for?)
3. Responsive content (with templates)
4. Skin styles (e.g., response height, bottom border)
5. Single-sourcing micro content (conditions/styles)



Thank You!
Questions?
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